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GREATER MANCHESTER TRANSPORT COMMITTEE
METROLINK AND RAIL NETWORKS SUB-COMMITTEE

Date: 19 March 2021
Subject: Local Rail Service Performance

Report of: Caroline Whittam, Head of Rail Franchising, TFGM

PURPOSE OF REPORT

This report provides an update on rail service operation and performance across Greater
Manchester over rail Periods 10 and 11, 2020/21 (13 December 2020 — 06 February 2021).

RECOMMENDATIONS:

Members are asked to note the contents of this report.

CONTACT OFFICERS:

Caroline Whittam Head of Rail Franchising caroline.whittam@tfgm.com

Mark Angelucci Rail Performance Officer mark.angelucci@tfgm.com



Equalities Implications: n/a

Climate Change Impact Assessment and Mitigation Measures: n/a
Risk Management: n/a

Legal Considerations: n/a

Financial Consequences — Revenue: n/a

Financial Consequences — Capital: n/a

Number of attachments to the report: Appendix A-G
BACKGROUND PAPERS:

MRN report of 22 January 2021

TRACKING/PROCESS

Does this report relate to a major strategic decision, as set out in the
GMCA Constitution

No

EXEMPTION FROM CALL IN

Are there any aspects in this report which n/a
means it should be considered to be exempt
from call in by the relevant Scrutiny Committee
on the grounds of urgency?

GM Transport Committee Overview & Scrutiny
Committee
n/a n/a
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INTRODUCTION

This report provides an update on local rail service operations and performance covering
rail periods 10 and 11, 2020/21 (13 December 2020 — 06 February 2021).

The report is structured under subject headings aligned with the following key areas of
focus for TfGM in relation to rail service delivery.

e Periods 10 and 11 overview, including:

Network Rail performance and updates
e Route crime
e Train operator performance and updates
e Patronage and footfall updates
e Monitoring of face covering compliance.
o Details of May 2021 timetable
A list of rail period dates for 2020/21 can be found in Appendix A.

A geographic map showing all Greater Manchester rail lines and stations can be found in
Appendix B.

Individual PPM vs Target and Moving Annual Average graphs can be found in Appendix C
for all six GM TOCs. This also includes cancellation and short formation graphs for Northern
and TPE.

Right Time Line of Route performance for Northern and Service Group performance for TPE
can be found in Appendix D.

Appendix E provides an overview of Northern’s current train plan, whilst May 2021 train
plans are detailed in Appendix F.

OVERVIEW

Operational performance has remained consistent over the periods covered by this report,
although some declines were recorded during Period 11, largely due to severe weather
caused by Storm Christoph in the second week of the period.

The December 2020 timetable on 13 December saw a further uplift in train services across
Greater Manchester, representing around 88% of pre-Covid trains.

Industry preparations for Christmas (Covid restriction) relaxations included easement of
ticketing and peak restrictions, additional strengthening and standby buses, however, were
not subsequently needed due to a change in government policy. Christmas services
operated to a similar format of previous years and planned engineering works were
successfully completed on schedule.
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In response to a third national lockdown on 05 January and DfT instructions to focus on
maintaining a reliable service for essential workers, whilst reducing operating costs,
emergency train plans were once again introduced on 18 January for Northern, with other
TOCs and TPE making changes on 25 January. These plans followed a similar pattern to
operations between July — September 2020, with around 70% of pre-Covid services
operating.

Patronage has declined from around 30% of pre-Covid levels in the lead up to Christmas to
15% for Northern and less for TPE and the longer distance operators. Footfall at Piccadilly
station remains subdued, at around 15% of pre-Covid levels.

Face covering compliance has increased on rail to around 90%, slightly higher on longer
distance and morning peak services. British Transport Police have recently moved from
engagement to greater enforcement of rules.

Emergency Recovery Measures Agreements (ERMAs) remain in place for TOCs which were
brought in on 20 September 2020, continuing the arrangement in which the government
assumes liability for the costs of operating railways until March 2021. These agreements
feature additional payments to operators for good performance.

OPERATIONAL PERFORMANCE

Network Rail

Network Rail performance is measured against overall delay minutes across its network.
These include track and non-track infrastructure failures and external (or ‘Other’) delays,
which are attributed to it, such as trespass and weather-related events.

Network Rail overall delay performed well in Period 10 and recorded the lowest delay
minutes since Period 4 of this year, at just below 13,000 minutes; almost evenly split
between Infrastructure and Other delay.

In Period 11, both types of delay increased significantly, with Other almost trebling due to
Storm Christoph on 19/20 January and flooding earlier in the period. For its Manchester
Delivery Unit (DU), a total of 32,942 minutes delay were attributed to Network Rail; 21,537
of these as a result of Other delay.

Flooding across the region earlier in January (including Chinley, Stoke and Astley) was
compounded by the effects of Storm Christoph, with the imposition for the first time of a
nationwide 40mph emergency speed limit across the entire network. This was due to
strong winds, saturated ground and the risk of potential landslips. Seven of the top ten
most significant disruption events over the periods were weather-related.

The most significant infrastructure delays to services were caused by failures beyond
Greater Manchester’s boundary, with a points failure at Carlisle on 07 January causing over
1,400 minutes delay and 10 cancellations to Anglo-Scot services. Axle counter failures at
Allerton on 29 December were responsible for 1,374 minutes delay and 16 cancellations.
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Avanti services were impacted by a signalling systems fault at Euston on 13 January, causing
almost 3,000 minutes delay and 144 cancellations in total.

Delays to services continue as a result of line speed limitations, notably temporary speed
restrictions affecting Northern, TPE and EMR services across the Hope Valley.

There were two recorded fatalities in the periods within Greater Manchester, these
occurred at Belle Vue and Levenshulme in Period 11. Additionally, a fatality at Hebden
Bridge caused disruption to Leeds and local Calder Valley services.

Network Rail Delay Minutes (Manchester DU)
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Route Crime, Manchester DU

Criminal activity on the railway causes significant delay and cancellations for passengers.
Network Rail is attributable for this delay and it can be broken down into trespass, which
includes threatened suicide, vandalism and cable theft. Intentional fatality is also included
in these figures.

Cable theft incidents have reduced due to a combination of falling commodity prices,
increased BTP surveillance and response and strengthened laws affecting scrap dealers. In
Periods 10 and 11, there were no reported instances within Greater Manchester.

The table below illustrates the total number of incidents and delay minutes per category
over Periods 10 and 11 this year compared to the corresponding periods last year. Whilst
the overall number of incidents has slightly risen, delay minutes have fallen considerably
due to the timing/location of incidents and a reduced number of trains running.
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Incidents Delay Minutes Incidents Delav Minutes
Category P10/11 P10/11 P10/11 P10/1y1 2020/21
2019/20 2019/20 2020/21
Trespass 52 5,629 55 2,268
Vandalism 4 170 4 221
Fatality 2 1593 2 419
Grand Total 58 7,392 61 2,908

Fatality and Suicide on the Railway

The period saw fatalities within Greater Manchester at Belle Vue and Levenshulme,
affecting South Manchester services. An additional fatality at Hebden Bridge, whilst outside
GM, impacted local Calder Valley services.

Suicide on Britain’s railways increased from 271 instances in 2018/19 to 283 in 2019/20.
For suicide in the UK overall, almost three-quarters of cases involved males, with the
highest number in the 45 — 49 years age group. Whilst numbers for under 25’s remain some
of the lowest, they are, however, increasing significantly. Nationally, there were 26 suicides
in Period 11, two more than in the same period last year. Overall figures stand at 210 this
year, 15 fewer than at the same point in 2019/20.

Network Rail continues to work with British Transport Police and local mental health
agencies, along with groups such as the Samaritans, in a bid to identify and deter potential
suicidal behaviour. Physical mitigation at stations includes enhanced platform-end fencing
and platform surface deterrents, spiking on bridges, signage and CCTV.

Network Rail has further details on fatality and suicide prevention on the railway at:
https://www.networkrail.co.uk/communities/safety-in-the-community/suicide-
prevention-on-the-railway/

PERFORMANCE - OPERATORS

Operator performance across the six TOCs who operate in Greater Manchester has
remained consistent throughout the two periods covered by this report, with Northern
achieving over 90% PPM in both periods (company whole) and TPE attaining this in Period
10.

The average of the six TOC PPMs was just below 90% in Period 10 but slipped to 85.8% in
Period 11, largely as a result of the forementioned severe weather and flooding in early
and mid-January. Right Time average of the six TOCs was 67.7% in Period 10, falling to
65.2% in Period 11. For Northern’s Central and West regions, Right Time at destination
improved over both periods to 74.7% in Period 10 and an impressive 76.6% in Period 11.


https://www.networkrail.co.uk/communities/safety-in-the-community/suicide-prevention-on-the-railway/
https://www.networkrail.co.uk/communities/safety-in-the-community/suicide-prevention-on-the-railway/
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Moving Annual Average (MAA) PPM figures improved for five of the six operators at the
end of Period 11, as poorer performing periods from last year were excluded from the
rolling 13 periods. Northern and TPE both ended the period at 91.5%.

Timetables, both those intended for December 2020 and the emergency plans
subsequently introduced in January, have been designed to be resilient and deliverable,
accounting for varying levels of crew availability due to Covid and self-isolation. As such,
crew availability has not impacted performance over the periods.

As previously detailed, the most serious incident affecting performance over the periods
was Storm Christoph between 19 — 21 January. This added to already water-saturated
ground and embankments from bad weather in the week commencing 11 January. Flooding
and damage to track circuits and other equipment was so widespread and severe that
Northern temporarily suspended services on the evening of Wednesday 20 January and a
‘do not travel’ message was put out to the public for the morning of Thursday 21 January.

Due to a landslip near Rugby as a result of the storms, Avanti services were diverted via
Trent Valley and issued with Special Stop Orders (SSOs) to help local operators without an
amended timetable. These services were subsequently registered as PPM failures over
several days.

Fleet have performed well, although Northern has experienced some issues with ageing
Class 150 units, including door, engine and braking faults, whilst TPE continues to
experience difficulties with its Class 397 electric units. Two failed units, at Hope Valley on
15 December (freight locomotive) and Garstang on 27 January (Avanti Pendolino)
accounted for almost 6,000 minutes delay and 78 cancellations.

Station and operational delay caused by extended platform dwell times continues to be
significantly reduced as a result of the fall in rail demand.

Most Significant Incidents, Periods 10 and 11

Date and . . Delay minutes and
. Location Incident Rk
Period cancellations
20 January Crewe Flooding 6,455 mins; 27 full/34 part
cancelled
19 January Garstang Flooding 4,968 mins; 14 full/50 part
cancelled
27 January Garstang Unit Failure 4,016 mins; 13 full/40 part
cancelled
19 January Totley Emergency Speed | 3,769 mins; 11 full/10 part
Restriction cancelled
27 January Rugby Embankment 3,691 mins; 3 full cancelled
Movement
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13 January London Euston Signalling Failure 2,803 mins; 74 full/70 part
cancelled

19 January Astley Flooding 2,346 mins; 39 full/115 part
cancelled

20 January Stoke on Trent Flooding 2,306 mins; 1 full/11 part
cancelled

14 January Astley Flooding 2,144 mins; 0 full/8 part
cancelled

15 December | Hope Valley Loco Fault 1,845 mins; 7 full/18 part
cancelled

The table below illustrates the six individual Greater Manchester TOCs PPM and Right Time
at Destination performance over the previous two periods.

TOC P10 P11
Northern* - Right Time% 74.7 76.6
- PPM% 93.2 90.2
TPE - Right Time% 77.2 72.7
- PPM% 92.8 88.8
Avanti - Right Time% 53.9 42.1
- PPM% 88.3 78.4
TfW - Right Time% 68.8 70.0
- PPM% 84.2 88.8
Cross Country - Right Time% 61.2 62.3
- PPM% 87.0 83.5
EMR - Right Time% 70.2 67.7
- PPM% 88.9 85.3

*Right Time for Central/West regions; PPM company-wide

Graphs detailing the six GM TOC PPM set against target and including a rolling Moving
Annual Average (MAA) figure can be found in Appendix C.

Graphs detailing Northern and TPE cancellations and short forming can also be found in
Appendix C. For both of these metrics, the revised train plans have seen good performance
since the start of Period 01, 2020/21. Train services have operated reliably, with very few
cancellations and full strengthening. The measures used to monitor Northern’s short
forming were suspended but have resumed from Period 11.

PATRONAGE

Passenger demand had already declined when Greater Manchester entered Tier 4 Covid
restrictions on 30 December 2020; it fell further when England entered its third lockdown
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on 05 January 2021. Government messaging reverted to ‘stay at home’ and journeys were
to be made for essential purposes only.

Northern’s patronage fell to 14% of pre-Covid levels, with TPE at around 10%. For longer
distance operators, this was slightly less. Overall, however, patronage remained slightly
higher than during the initial lockdown phase in spring 2020.

Northern is currently reporting an average of just 15 people on its central Manchester
trains off-peak, with around 32 on its busiest peak services.

Footfall at Manchester Piccadilly registered a reduction of more than a third, declining from
highs of 35,000 in the lead-up to Christmas to around 20,000 per day throughout January
and February. This figure includes significant station and retail staff movements.

Manchester Piccadilly Footfall
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Face Covering Compliance

TfGM continues to work with TOCs, British Transport Police (BTP) and Travel Safe Officers
(TSOs) to raise awareness of the mandatory requirement to wear face coverings whilst at
stations and on-board public transport. The policy has recently moved away from
engagement and education, with a greater focus on enforcement. For rail, face covering
compliance has increased to around 90%, with slightly higher compliance on longer
distance operators, morning peak and city centre journeys

Since the requirement to wear face coverings began in July 2020, BTP has made a total of
85,118 interventions, resulting in 6,177 directions to leave (7.3%) and 336 fixed penalty
notices (0.4%). Figures for the most recent week indicate directions to leave at 13.2% and
penalty notices at just below 1.0% of interventions.

Timetable Iterations

Enhanced train services began operating on 13 December, as part of the December 2020
timetable change. This delivered additional services on a number of GM routes, as part of
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the long-term plan. Extra Northern train services operated on, amongst other, Liverpool —
Manchester Airport, Barrow/Windermere - Airport and Wigan — Blackburn routes, with TPE
re-instating its Cleethorpes trains to hourly.

These services operated until 17 January, as revised, emergency timetables were then
introduced on 18 January (Northern) and 25 January (TPE). This introduction followed the
imposition of a third national lockdown on 05 January, leading to further falls in both
passenger demand and crew availability, as a result of a third wave of Covid and increased
testing. It should be noted that the Rail industry has proven itself adept and reacted well
to changes in demand/resource and DfT instructions over the past year. The year has seen
an unprecedented six timetable changes, all involving extensive crew and unit planning.

In brief, the current train plan mirrors that of the plan in place between July — September
2020, with 70% of pre-Covid services operating. Most stations in GM have at least an hourly
service, with the exception, off-peak, of Mid-Cheshire line stations, Blackrod, Greenfield
and Mossley. The TPE changes brought in on 25 January effectively have seen most of its
stations move to a two-hourly service off-peak. TfGM has worked with TPE and RNP to
ensure additional calls at Greenfield and Mossley in the peaks.

The present train plan will remain in place until further notice, pending confirmation from
government on the relaxation of Covid restrictions and any full return to education/work.
Operators have the ability to step-up services at two weeks’ notice, potentially on the 08
March, should schools return then. TPE has confirmed that it is looking at an additional
morning service between Manchester Piccadilly — Huddersfield from this date to
accommodate school flows.

MAY 2021 TIMETABLE

May 2021 timetables will return to service plans largely based on the ones in place briefly
from December 2020. Operator focus will be on maintaining a reliable and punctual
network, with particular emphasis on accommodating increases in demand for seasonal
and leisure markets, which are expected to be the first to recover.

A full list of Northern routes and frequencies from May 2021 can be found in Appendix F.
Most routes will see service uplifts, including some additional peak trains. Planned extra
peak services scheduled in December for Hadfield and New Mills will not be included in the
May uplift and Blackrod will stay at one train every two hours, off-peak. Ashton and
Westhoughton remain without a train service on Sundays and this is something that TFGM
would like to see restored as soon as is possible.

TfGM has worked in consultation with Northern and RNP to prioritise the return of an
hourly Liverpool — Manchester Airport service via Warrington Central from May 2021. This
will result in the temporary suspension of Northern’s Liverpool — Warrington Bank Quay
services. Some of the enhanced routes from May include the following:

— Barrow/Windermere - Manchester Airport, 15 trains per day
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— Liverpool — Warrington Central — Manchester Airport, hourly daytime
— Wigan —Blackburn re-introduced and extended to Kirkby (Kirkby — Victoria withdrawn)

— Hourly service resumption on Mid-Cheshire, Leeds — Chester, Southport — Stalybridge
and Blackpool Nth — Manchester Airport service

— Additional peak services between Stoke — Manchester.

NETWORK RAIL AND TOC UPDATES

Network Rail

Improvements have been announced for Greater Manchester as part of the Transpennine
Route Upgrade (TRU). The improvements require a 16-day closure of the line in August
between Manchester Victoria and Rochdale/Stalybridge stations. Passengers will be kept
moving between Leeds and Manchester by train, although replacements buses will be in
operation on the Calder Valley line for intermediate stations to Manchester Victoria.

Passenger journeys are being made more reliable with railway drainage upgrade work
underway in Greater Manchester. A £1.3m investment will see a new pumping station
installed in Timperley and 300 metres of new track drainage installed to help alleviate
flooding on the line between Stockport and Altrincham. A further £3m Project investment
will see Shakerley Lane railway bridge in Atherton rebuilt and more than a mile of track
drainage replaced. This will better protect the track between Manchester and Hindley from
flooding caused by heavy rainfall.

Improvements to the information screens in the satellite waiting lounge at Piccadilly will
be taking place, with the screens able to be controlled locally and provide additional
passenger information during times of disruption

Following damage to the lifts at Wigan North Western caused during Storm Christoph last
month, work to repair these will begin on Monday 01 March. The work will be completed
during Saturday night shifts beginning on 06 March. It is expected that both lifts will be
back in operation before the end of April 2021. While the lifts remain closed, passengers
who need step-free access should speak to station staff or contact their train operator’s
Assistance teams:

— Avanti West Coast’s Passenger Assist team - 08000 158 123.
— Northern’s Passenger Assist team - 0800 138 5560.
Northern Railway

A £250,000 fund to improve accessibility has been launched. The fund will improve access
to stations and services across Northern’s network, enabling users to bid for up to £50,000
in funding. Northern is calling on community groups to share their ideas for making its
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trains and stations even more accessible for disabled and older people. The fund was
opened on 01 February 2021.

Northern’s train refurbishment nears completion as its final train has entered depot for
improvements. More than 260 trains have been refurbished, with all trains now having
improved seating, lighting, interior and exterior painting and toilets with baby changing
facilities. The £100 million pound train transformation programme includes more than 260
electric and diesel units and has been carried out at eight depots across the country.

TransPennine Express

TPE shall be installing defibrillators at its stations at Manchester Airport and Stalybridge in
the next few weeks and has also announced the appointment of a new Diversity and
Inclusion Manager, who will be joining the business shortly.

Horwich Parkway

TFGM has successfully applied to become the station licence holder for Horwich Parkway
Rail Station. The TfGM-owned station was previously operated by Northern Trains Limited
but has come under local control from 01 February 2021

Horwich Parkway will act as a blueprint for Greater Manchester’s future approach to
station management, which includes working with local partners and the rail industry to
ensure stations are accessible, integrated and reflect the needs of their communities.

TfGM will be responsible for everything at the station apart from the running of the trains
and the tracks they operate on. This includes selling tickets, customer service, passenger
assistance, cleaning and day-to-day maintenance and long-term renewals and
enhancements.

CONSULTATION ON TIMETABLE OPTIONS TO IMPROVE RAIL PERFORMANCE IN THE
NORTH OF ENGLAND

On 14 January 2021 the Department for Transport, in conjunction with Transport for the
North and Network Rail, launched a public consultation: Timetable Options to Improve Rail
Performance in the North of England.

The consultation sets out three options which feature increasing levels of change from the
pre-Covid service patterns, planned to be implemented from the May 2022 timetable. The
three options affect different routes, and which routes have direct services to Manchester
Oxford Road, Manchester Piccadilly, and Manchester Airport stations

On 12 February GMCA approved delegation of authority to the Chief Executive Officer, in
consultation with the Mayor of Greater Manchester, to approve and submit a response to
this consultation on behalf of GMCA. This response was submitted on 10" March and is
attached as an appendix to this report (Appendix G: GMCA Response to the North of
England Consultation).
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The GMCA response identifies a revised option which has better outcomes for GM. GMCA
has instructed TfGM to continue to progress the Revised Option B/C solution and to work
with DfT and Network Rail counterparts to explore it further with a view to an appropriate
timetable solution being taken forward which can command the support of Greater
Manchester.

COMMUNITY RAIL

Due to the imposition of higher tier restrictions and the third national lockdown, station
Friends groups and volunteers have been instructed not to work on stations until further
notice. It is hoped that once restrictions begin to be eased, possibly from 08 March 2021,
volunteers will be allowed back.

TfGM continues to work closely with Northern, Network Rail, the Community Rail Network
and various groups and still has funding in its Small Grants Fund for station projects across
Greater Manchester. Art projects involving local schools are currently planned for Mills Hill,
Ince and Horwich Parkway stations once schools return in the spring. TfGM is happy to
facilitate and provide staff for any volunteer days for station clean-ups/projects, along with
our industry colleagues, via: community.rail@tfgm.com

Caroline Whittam

Head of Rail Franchising, TFGM


mailto:community.rail@tfgm.com

APPENDIX A — PERIOD DATES

06 February
2021

06 March 2021

31 March 2021

P01 -20/21 P02 - 20/21 P03 - 20/21 P04 - 20/21 P05 - 20/21
01 April =02 03 May - 30 31 May - 27 28 June — 25 26 July — 22
May 2020 May 2020 June 2020 July 2020 August 2020

P06 — 20/21 P07 - 20/21 P08 — 20/21 P09 - 20/21 P10 -20/21
23 August — 20 September | 18 October — 15 November — | 13 December
19 September | — 17 October 14 November | 12 December 2020-09
2020 2020 2020 2020 January 2021

P11 -20/21 P12 -20/21 P13 -20/21
10 January — 07 February— | 07 March —




APPENDIX B: GREATER MANCHESTER MAP
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APPENDIX C— INDIVIDUAL TOC PPM VS TARGET AND MOVING ANNUAL AVERAGE GRAPHS

TOC PPM vs Target and Moving Annual Average graphs
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Cancellations and Short Forming — Northern
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Cancellations and Short Forming — TPE
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APPENDIX D — NORTHERN LINE OF ROUTE RIGHT TIME/TPE SERVICE GROUP RIGHT TIME

Northern Line of Route 2020/21 Right Time

CLITHEROE - BOLTON - VICTORIA 855 86.7 87.6
PICCADILLY - STOCKPORT - CREWE 83 84.4 86.2
PICCADILLY - BUXTON 83.6 80.9 85.4
LEEDS - WIGAN 81.7 84 83.9
KIRKBY - VICTORIA 80.9 83.8 81.4
PICCADILLY - NEW MILLS CENTRAL 82.1 83.6 81.1
SOUTHPORT/VIC - STALYBRIDGE 75 81.6 80.6
LIVERPOOL - MANCHESTER OXFORD RD 80.1 81.6 80.3
PICCADILLY - HADFIELD/GLOSSOP 81 82.9 78.8
PICCADILLY - STOKE 76.3 72.7 78.2
BLACKPOOL - WIGAN - LIVERPOOL* 74.5 83.2 78
PICCADILLY - CHESTER 78.9 74.3 77.9
LIVERPOOL - CREWE via Airport 72.8 76 77.3
HAZEL GROVE - BLACKPOOL 77.4 76.6 77.1
BLACKPOOL Nth - BOLTON - AIRPORT 755 80.7 77
MANCHESTER - PRESTON 74.1 75 76.6
BLACKBURN - VICTORIA - ROCHDALE (stopper) 80.6 84.9 76.6
CLITHEROE/BLACKBURN - TODMORDEN -
VICTORIA 74.1 75.1 76.4
PICCADILLY - SHEFFIELD 75.6 69.6 74.4
PICCADILLY - AIRPORT - CREWE 76 74.7 74.4
PICCADILLY - ROSE HILL/MARPLE 727 70.7 74
SOUTHPORT - OXFORD RD/ALDERLY EDGE 66.6 68 72.8
LIVERPOOL - WARRINGTON - AIRPORT 72.7 75.6 725
AIRPORT - WIGAN NW - BARROW/WINDERMERE | 675 67.9 67
MANCHESTER VICTORIA - LEEDS 60.4 60.9 62.5
LEEDS - CHESTER 63.4 60 59.8
TPERT P10 P11 YD
North 81.4 75.8 79.2
South 72.7 61.7 735
Scottish 50.1 64.5 69.5




APPENDIX E — REVISED: GM NORTHERN TRAIN PLAN FROM 18/01 UNTIL FURTHER NOTICE

West and Central Region Service Group

From 18 January 2021

Barrow - Manchester Airport Two Hourly
Windermere - Manchester Airport Two Hourly
Blackpool North - Hazel Grove Hourly

Blackpool North - Manchester Airport

Removed, except for AM and PM
peak

Preston - Manchester Victoria

Hourly

Liverpool - Manchester Oxford Road

Half hourly

Liverpool - Manchester Airport via Newton-le-
Willows

Hourly (no longer operates through to
Crewe)

Southport - Manchester Oxford Rd

Replaces SOP — SYB. Hourly to/from
Oxford Road. SOP - ALD withdrawn

Liverpool — Warrington Central - Airport

Service withdrawn

Stoke - Manchester Piccadilly

Hourly

Clitheroe - Rochdale

Hourly

Blackburn - Manchester Victoria

Hourly during AM and PM high peak
only

Wigan - Leeds via Dewsbury

Hourly

Manchester Victoria - Leeds via Bradford

Hourly, with a two-hourly extension to
Chester

Manchester Piccadilly - Chester via Altrincham

Two Hourly (from hourly)

Manchester Piccadilly - Buxton

Hourly, with some peak additional

Manchester Piccadilly - Sheffield via New Mills
Central

Hourly to Sheffield

Manchester Piccadilly - New Mills Central

Two Hourly with additional morning
and evening services

Manchester Piccadilly - Hadfield Half hourly
Manchester Piccadilly - Rose Hill Hourly
Manchester Piccadilly - Crewe via Stockport Hourly
Liverpool - Wigan Hourly

Victoria - Blackburn via Todmorden

Three Hourly (Hourly Wigan —
Blackburn withdrawn)

Manchester Victoria - Kirkby

Hourly

Manchester Victoria - Rochdale

Hourly during AM and PM peak

Manchester Victoria - Stalybridge

Hourly

Liverpool - Blackpool North

Mix of Hourly/Two Hourly




APPENDIX F — NORTHERN TRAIN SERVICES, FROM MAY 2021

Liverpool - Manchester Airport - Crewe via Newton-le-

Willows Hourly
Southport - Alderley Edge Hourly
Southport - Stalybridge Hourly

Stoke - Manchester Piccadilly

Hourly with AM p